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This quick guide is intended for our current suppliers who want to share and update their company
information and for new companies who want to apply to become a Lenze supplier.

This document contains step by step instructions how to fill and submit the data.

Any questions related to accessibility and technical challenges within the system should be directed
to Support.Synertrade@lenze.com

Intro
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For new suppliers For registered suppliers

How to navigate:

Step 1: Open your internet browser i.e. Firefox (recommended), 

Chrome, Edge…

Step 2: Navigate to https://lenze.synertrade.com

Step 3: Click „APPLY HERE“ as a new supplier

If you are registered as a supplier already, use the Login

In case of a pop-up-warning – please follow the instructions of 

your browser

1. Self registration / Access to your account
Access to the platform
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https://lenze.synertrade.com/


2. Company & Contact
Self registration process
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Please click „NEXT“



2. Company & Contact
Self registration process
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1. Fill out all the
mandatory fields
(marked in red)

2. To open other
fields, use the drop-
down-arrow

3. After everything
is filled out, click
„NEXT“



3. Company Contacts
Self registration process
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In „company contacts“, everyone, 
who wants to work with Lenze, can
be added.

Therefore click „New contact“ and 
fill out the mandatory fields.

After all persons
are added please
click „NEXT“.



4. Detailed information
Self registration process
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In this step additional information of 
the company can be added, but it is
not mandatory

After entering, click
„NEXT“



5. Material group assignment
Self registration process
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Please unfold the material groups by
clicking „+“, then choose the one
which fits most to your products

After choosing, 
click „NEXT“



6. Certificate overview
Self registration process
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If you want to share your certificates
with Lenze, click „New“

After uploading or if
there is nothing to
upload, click „NEXT“



7. Certificate overview
Self registration process
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To complete the
registration click
„ACCEPT“



1. After you completed your registration, it will be sent to the responsible purchaser at Lenze 

2. You will get an e-mail, once your company is approved at first step, called „Potential“

3. For final approval the purchaser will contact you directly to allign the Non-Disclosure-

Agreement and Code of Conduct. 

These documents are mandatory for recieving RFQs!

Finalization
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This document is the intellectual property of Lenze Operations 

GmbH, Aerzen (GERMANY). Lenze is the sole and exclusive 

owner of the copyright and ancillary copyright. Any use of this 

document is only permitted with the express written consent of 

Lenze. Subject to technical changes. 

Lenze Operations GmbH

Speaker Laura Hiersche

Area Performance Management

Adress

Location Hans-Lenze-Straße 1 | 31855 Aerzen | GERMANY

Phone

Fax

Email Laura.Hiersche@lenze.com

Thank
you
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